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Purpose of this Report

A 
Philadelphia Youth Rider Agenda

the results of the Philadelphia Youth Rider Survey 

Survey Process and Methodology
!e Philadelphia Youth Rider Survey

College Students

 



High School Students

of the survey to groups of students in designated 

Other Youth

Youth Rider Forums
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Data Analysis

Map of Planning Analysis Sections of the City of 
Philadelphia.  With the exceptions of Districts D, 
K, and L, one high school in each section agreed to 
participate in the Philadelphia Youth Rider Survey.  
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Results: Understanding 
Youth Rider Needs
Ridership Patterns

SEPTA vs. Alternate Forms of Transportation

Results
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Results

Familiarity with SEPTA Services and System

Disincentives to Take SEPTA

Results



Access to Information

E"ect of Suggested Improvements

all youth surveyed in regard to the seven suggested 
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Results

Free Response

Demographics

Results
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Recommendations

identify issues that resonated a provision for the future by 

Core Recommendations

1. “O"er an expanded selection of 
discounted student passes”

Understanding the Issue

“If I could just get a pass 
for a discount, I would 

always use SEPTA.”
—19-year old University 
of Pennsylvania student
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Understanding the Problem
Short-term solution: 

Encourage colleges and 
universities to provide 
discounted monthly, weekly, and 
daily passes in addition to the 
existing semester pass.

to see that universities broaden their student 

“!e student pass must be 
paid in one lump sum for 

the entire semester and 
[payment] is due before 
I get tuition refunds…I 

can never a"ord to buy it 
ahead of time.”

—23 year old Temple 
University student



Long-term solution: 

Integrate Youth Passes with New Payment 
Technologies

2. “Extend late-night hours on City subway 
lines”

Understanding the Issue
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Understanding the Problem

“!ere are 28 Market Frankford Line stations, and 22 
Broad Street Line stations, each which would require 
cashiers and police security during the late night hours.  
In contrast, we are able to provide 10-15 minute service 
frequency using just ten buses and bus operators on 
each line.”

Short-term solution: 

Improve Marketing of Nite Owl 
Service 

“Extend late night 
hours!!!!  I would 

rather take SEPTA 
than a cab!!”

—23 year old Temple 
University student
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Long-term solution: 

Extend City Subway service to 2:00AM from 
!ursday through Saturday

and Center City’s residential 

“I would love to be able 
to take SEPTA when I go 
out on weekend nights, 

but it has stopped 
running by the time I 
am ready to go home.”

—21 year old 
Roxborough resident
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3. “Increase focus on public safety in SEPTA 
stations and vehicles”

Understanding the Issue 

“Safety is a number one 
concern of mine, especially 
as a young woman. Taking 
SEPTA at night feels unsafe 
and no longer becomes an 

option.”—21 year old Temple 
University student

to Youth 

Si Sales de Noche, Transpórtate Bien



Keep 
Alert

Understanding the Problem

Short-Term Solution: 

Better Inform the Public about Safety on the System

“Safety is the number 
one reason I choose 
alternate forms of 

transportation.”—22 year 
old Torresdale resident



Long-term Solution: 

Partner with University Police Departments and 
Special Districts to Improve Station Security

Public Health Alert:

Passenger Etiquette 



“It is o#en not enough to simply 
provide transit services to a campus.  

To make members of the school 
community aware of services provided, 
the transit operator must advertise its 

existence and use.”—Transit Cooperative 
Research Program, Synthesis 78

YAC believes there is great potential in partnering 

4. “Increase access to fare instruments at 
colleges”

Understanding the Issue

youth to identify barriers 

Understanding the Problem



Short-term Solution I: 
Have attendants at subway booths make change 
until the implementation of New Payment 
Technologies.  

Where Survey respondents o!ered their ideas on 

they have on hand to enter the 

“Accessibility!!! If I have 
to choose between going 
to an ATM to get cash, 

then making change 
to buy tokens, or just 

drive, I’d rather drive.” 
—Temple University 

graduate student



Short-term Solution II: 

Encourage colleges to keep fare 
instruments available and well-
stocked for the convenience of 
students

Long-term Solution: 

New Payment Technologies 

5. “Extend high school pass privileges for 
student workers”

Understanding the Issue

Under Commonwealth law, the 
School District in which the 
student resides is responsible for 

transporting the student between home and school.  
!ere is no requirement for extra-curricular or 
personal transportation.  !e majority of the School 
Districts in the SEPTA Service area elect to use Student 
Weekday passes.  !ese passes are purchased by the 
School Districts from SEPTA at a 25% discount.   !e 
discount is applied as the passes are valid only between 
5:30 AM [and] 7:00 PM, not valid on weekends and 
holidays, and blocked out on weekdays that school is 
not in session.  

Understanding the Problem

While these students reported using their provided 

“High School 
Transpasses expire 

too early.  I have a#er-
school programs, and 
it takes a lot of buses 

to get home.”—16 year 
old Parkway Northwest 

High School student
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Short-term Solution: 

Extend pass privileges to 8:00PM for working 
students

Long-term Solution: 

Make high school students eligible for future 
discounted youth passes

Other Recommendations

“Change the 7:00 
time limit for the 

school Tranpass to 
8:00!”—15 year old 

Motivation High 
School student



1. Improve employee attention to good 
customer service skills

2. Improve attention to 
cleanliness on the system

While the YAC did not elevate 

serve the dual purpose of deterring littering and 

3. Consider new bus routes to connect 
poorly-linked destinations

attention to ridership patterns and 

4. O"er high school charter bus service on 
early dismissal days

“On early dismissal days 
the charter buses don’t 
run, so I have to take 
two or more di"erent 

routes that take me 
double the amount of 
time to travel home 

from school.”—15 year 
old Motivation High 

School student



Recommendations for Further 
Study
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